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Opportunities with GSA

• Ms. Chasity Ash 
Supervisor 
Small Business Advocacy and Engagement Division, GSA 



Chasity Ash,

Zone 1 Supervisor, Regions 4, 5, & 7

Office of Small and Disadvantaged Business Utilization

U.S. General Services Administration

Accessing Procurement Opportunities:  

The Tools Available For You! 



Welcome

Chasity Ash
Supervisory Small Business Specialist

Regional Small Business Advocacy and 

Engagement Division



Today’s Agenda

• GSA OSDBU Overview 

• Review the Federal  Procurement Data 

System (FPDS)

• Review GSA’s e-Buy System

• A look at GSA’s Forecast of Contracting 

Opportunities Tool

• The Schedules Sales Query (SSQ) & how 

it can help you!

• Accessing Subcontracting Opportunities 



GSA Overview

• GSA’s mission is to deliver value and savings in 

real estate, acquisition, technology and other 

mission support services across the Federal 

government.

• GSA is the Federal government’s procurement 

expert, helping other agencies acquire space, 

products, and services needed from commercial 

sources.

• The Public Buildings Service, (PBS), provides real 

estate space, architecture, interior design, and 

construction to Federal agencies.

• Our Federal Acquisition Service (FAS) delivers a 

vast number of commercial goods and services, 

at the best value, across government. 



GSA OSDBU Overview

According to the Small Business Act as amended by Public Law 95-507, the 
Office of Small & Disadvantaged Business was established to:

– Advocate, within each Federal Executive Agency, for the maximum 

practicable opportunities for designated small business categories 

within the Federal Acquisition process.

– Ensure inclusion of small businesses as sources for goods and 

services in Federal acquisitions, as both prime contractors and 

subcontractors.

– Manage the small business utilization programs for OUR respective 

organization.



GSA OSBU OVERVIEW 

Region 1: Boston, MA
Region 2: New York, NY
Region 3:  Philadelphia, PA
Region 4: Atlanta, GA
Region 5: Chicago, IL
Region 6: Kansas City, MO
Region 7: Ft. Worth, TX
Region 8: Denver, CO 
Region 9: San Francisco, CA
Region 10: Auburn, WA
Region 11: Washington, DC

GSA’S Regional Offices



GSA Overview

GSA Public Building Services:

Who We Serve

Other civilian federal agencies, who use our programs to provide their 
workspace and furnishings at best value to the American taxpayer.

What We Do

We acquire space through new construction and leasing and maintain 

federal properties nationwide. We own or lease an inventory of more than 

8,800 assets, maintain more than 370 million square feet of workspace for 

1.1 million federal employees, and preserve more than 500 historic 
properties.

https://www.gsa.gov/real-estate/design-and-construction-overview
https://www.gsa.gov/real-estate/real-estate-services/leasing-overview
https://www.gsa.gov/tools-overview/buildings-and-real-estate-tools/inventory-of-gsa-owned-and-leased-properties
https://www.gsa.gov/real-estate/historic-preservation/explore-historic-buildings/find-a-building-search


GSA Overview

GSA Federal Acquisitions Services:

Federal Acquisition Service (FAS) possesses unrivaled capability to deliver 

comprehensive products and services across government at the best value 

possible. FAS offers a continuum of innovative solutions and services in the 

areas of:

• Products and Services;

• Technology;

• Motor Vehicle Management;

• Transportation;

• Travel; and

• Procurement and Online Acquisition Tools.



Which Federal 
Agencies are 
purchasing my 
product or 
service?

How much are 
they buying? 
Have they 
awarded any 
set-asides?

Who are my 
competitors? 
Who holds the 
current 
contract?

What contracts 
are set to expire 
that I can 
compete for in 
the future?

The  Unknown  can  cause  Frustration  &  

Disappointment

Steps to Developing Leads in 

the Federal Market

Accessing Procurement Opportunities 



Let the Data Refine Your Overall 

Strategy!

• Use Data to Develop a Targeted Strategy

• Choose the Right Event to Attend

• Maximize Time at Matchmaking Events 

• Know which Agency Forecast Tools to Use

• Become More Efficient

• And much more!

Accessing Procurement Opportunities 



FPDS-NG Overview

• What’s reported to FPDS-NG?   Agencies are required to report on all 

contract actions using appropriated funds whose estimated value is $3,500 or 

more as specified in FAR 4.6 Contract Reporting. 

• Where the data is from: Contracting Officers enter the procurement data 

directly, or the data is fed from 90+ agency contract writing systems

• Oversight: Operated by GSA IAE with Governance from Acquisition Committee 

for eGov, Procurement Committee for eGov, Financial Assistance Committee 

for eGov, and IAE CCB

13For more details visit: fpds.gov



What is needed to use FPDS?    
Your Product Service Code (PSC)

1.  Industry Classification used to identify 
specific types of industry. 

2.   NAICS is a broad classification

3.  The NAICS is what you do 

1.   PSC’s can help you narrow down 
exactly what your business does

2.  PSC’s are specific and can yield 
better data for market research and 
analysis

3.  Your PSC is how you are doing it

NAICS

PSC



FPDS-NG

15

WHERE TO FIND HELP:

• FPDS-NG Data dictonary:

From www.beta.sam.gov, click on Worksite submenu, find the Data
Dictonary from Left Navigation V1.5 Specifications section.

• Report Manual of how to use Ad-hoc Reports:

From www.beta.sam.gov, click on Training, find the Report Manual from 
Right Manuals section.

• Help Desk:

– Phone:866-606-8220

– Website: www.fsd.gov

http://www.fsd.gov/


• Indefinite delivery, indefinite quantity (IDIQ), long-term 

contracts

• Provides fast, flexible, cost-effective procurement solutions 

• Represents approximately 21% of overall Federal 

procurement spending

• Requires commitment and effort to be successful

What is a GSA Schedule?



IT
Professional 

Services

Industrial 
Products & 

Services 
Transportation

Travel Human Capital Office MGMT Furniture

Facilities 
Scientific 

MGMT
Security Miscellaneous

The 12-MAS Categories 



Prerequisites

• Must be in business for two years and you must provide two years of financial 

statements. (unless you are seeking an IT Schedule 70 contract)

• Ability to demonstrate past performance 

• Products must be commercially available

• Products must be compliant with the Trade Agreements Act



Items to Consider Before Applying to the Program : 

• Must Meet Minimum Qualifying Sales:  You must generate at least $25,000 in sales within 

the first 2 years of your GSA Schedule contract and at least $25,000 each year thereafter.

• Takes Time to Secure a Contract:  The average time it takes to secure a contract is 

between 18-24 months (according to the SBA).

• Your GSA Contract Can be Cancelled: The government may cancel your schedule 

contract in accordance with clause 552.238-73, for failure to meet minimum sales criteria, 

specified above.



Data mining and marketing your GSA Schedule 

contract is critical to your success! 



Harness the Power of Data:

→Have a solid understanding of the 

federal market for your product or 

service

→Know the key players, critical 

policies, initiatives, and spending 

budgets for your target agencies.

→Use this information to be 

proactive in finding opportunities 

and generating leads.



https://www.gsa.gov/about-us/organization/federal-acquisition-service/office-of-systems-

management/integrated-award-environment-iae/betasamgov-information-kit/betasamgov-update

SAM.GOV

What is reported to the SAM.gov 

Data Bank:

→ Contract actions valued at $10,000.  

Every contract modification is 

reported as well

Where is the data from?

→ The data is fed from 90+ agency 

contract writing systems.

https://www.gsa.gov/about-us/organization/federal-acquisition-service/office-of-systems-management/integrated-award-environment-iae/betasamgov-information-kit/betasamgov-update


In lieu of the 2-year corporate experience requirement, you can now:

• Use professional experience of executives and key personnel as a substitute

• Use project experience of key personnel, and 

• Provide financial documentation that demonstrates the company’s financial 

responsibility in lieu of submitting 2 years of financial statements.

For more information visit:  www.gsa.gov/springboard

IT Category Startup Springboard:

http://www.gsa.gov/springboard


Registrations & Certifications

Data Universal Numbering System
D-U-N-S Number 

System for Awards Management 
(SAM)

● The DUNS number is like a social 

security number—it allows us to 

go into SAM to make sure you 

are a viable company that has not 

been suspended or debarred.

● Is a unique 9 digit code to identify 

your business

● Please visit Dun & Bradstreet

● You should receive your DUNS 

within 1 business day. Save your 

number for future use

● You must have an active SAM 
registration within 1 year of your 
GSA Schedule application 

● You need to use your D-U-N-S 
Number to register in SAM

● SAM confirms your company 
meets eligibility requirements to 
do business with the government

● eOffer will automatically pull your 
SAM registration information

● Questions? Visit the Federal 
Service Desk at fsd.gov

(http://fedgov.dnb.com/webform) (http://sam.gov)  

http://fedgov.dnb.com/webform
http://sam.gov/


The MAS Roadmap

What is the MAS Roadmap?:

→ Provides information on the contract 

award process to make it easier to do 

business with the government.

Why is this helpful?

→ Breaks down the offer process into 

easy to follow step-by-step 

instructions.  

www.gsa.gov/masroadmap

http://www.gsa.gov/masroadmap


What is GSA e-Buy?

Obtain Quotes (RFQs)

Post Requirements (RFPs)

Issue Orders 

www.eBuy.gsa.gov

• GSA e-Buy is an online RFQ System that allows ordering organizations to post a 

Request for Information (RFI), Request for Quote (RFQ), and Request for Proposal 

notice via email to all sellers in the specified category. 

• GSA e-Buy streamlines the ordering process by allowing RFQs and Responses to 

be exchanged electronically between Federal agencies and GSA contract holders.



“Best Value” purchase decision

RFQ-management tool saves time and money

Efficient, streamlined acquisition process

Fulfills “notification to all” requirement

Ease of use

Potential for market research 

GSA e-Buy

The Benefits of e-Buy



GSA’s Schedule Sales Query Data Base 

• Sales Figures reported by GSA 
Contractors.

• Insight into the your competitors 
and how they are performing.

• SSQ is also a great way to assess 

the federal marketplace for the 

Schedules Program specifically.  

For more details visit:  https://ssq.gsa.gov

Schedules Sales Query (SSQ) SSQ Provides:

https://ssq.gsa.gov/


Governmentwide Acquisition 
Contracts (GWACs)

GSA offers the Federal Government cost-effective innovative solutions for 
IT products and services through a suite of GWACs

• 8(a) STARS II

• 8(a) STARS III (Awarded)

• Alliant 2 Unrestricted

• VETS 2

• Polaris (Pre-Solicitation)

www.gsa.gov/gwacs

www.gsa.buy.gsa.gov

http://www.gsa.gov/gwacs


GSA Subcontracting Directory

What is the Subcontracting Directory?:

→ Provides information on the contract 

award process to make it easier to do 

business with the government.

Why is this helpful?

→ Breaks down the offer process into 

easy to follow step-by-step 

instructions.  

www.gsa.gov/masroadmap

http://www.gsa.gov/masroadmap


Looking toward the Future: Forecast Tool

What is the Forecast Tool? 

→ Provides forward looking data about 

future requirements.

→ Helps you learn about potential 

prime contracting opportunities

Visit:  FBF.GOV



Forecast of Contracting Opportunities 

• Launched in March 2016 

• Focuses on acquisition planning and 
increases awareness of potential prime 
and subcontracting opportunities.

• The goal is to help both GSA buyers and 
vendors easily communicate around 
potential contracting opportunities.

• The tool includes information for GSA and 
the Department of Interior. 

• The goal is to have all Federal agencies 
use the tool.

For more details visit:  fbf.gov

How to Access the Forecast Tool: Background:



Filter Options

Search by NAICS 

Codes

View Details

Download to Excel

Forecast of Contracting Opportunities 



Forecast of Contracting Opportunities 



www.gsa.gov/small-business

www.gsa.gov/events

Additional Solutions: 

http://www.gsa.gov/events


Contact Our Regional Staff

Go to gsa.gov/osbu, then select “Get to 

Know Us.” 

Select Regional Small Business 

Support Contacts 

Choose your location for 

the OSBU POC.

Still Have Questions?



QUESTIONS ?

Chasity Ash

Zone 1 Supervisor, Regions 4,5, & 7

Chasity.ash@gsa.gov



Illinois Defense Manufacturing 
Consortium (ILDMC)

• Ms. Sally Hanley 
Director of Business Assistance | Foreign-Trade Zone #114 
Greater Peoria Economic Development Council

• Ms. Christine  Nappo
Economic Development Project Director 
Cook County Bureau of Economic Development

• Ms. Christine Caves 
Vice President, Business & Economic Growth 
Quad Cities Chamber



CONSORTIUM INFORMATION

ILLINOIS DEFENSE MANUFACTURING 

CONSORTIUM (ILDMC)

THE UNIVERSITY OF ILLINOIS AT CHICAGO (UIC), 

VOORHEES CENTER

CHICAGO, IL 

VOORHEESCENTER@UIC.EDU

YITTAYIH ZELALEM

YITTAZEL@UIC.EDU

312.804.5921

mailto:VOORHEESCENTER@UIC.EDU
mailto:YITTAZEL@UIC.EDU


ILDMC’s mission is to implement the following in collaboration with stakeholders:

Create a results-based Center of Excellence Model for casting, forging, and energy storage manufacturers to 

enhance innovation and increase industrial capacity, capability, resilience, and productivity.

Build a talent pipeline for advanced manufacturing and defense resiliency by implementing a comprehensive 

workforce development strategy that involves diversity and new voices.

Conduct research; maintain the supply chain mapping tool; and sustain and expand the network and collaboration 

with the State and stakeholders.

Mission, Vision, And Summary

1

2

3



Consortium Makeup And Leadership Structure

Regional Partners

Having worked together for over six years implementing key DOD programs, the IDN core team is made up of a project lead (UIC 

Voorhees Center), organizations in four defense-intensive regions, and the Illinois Manufacturing Excellence Center (IMEC).

Project Lead

ILDMC region makes up 82.5% of 

Illinois’ gross domestic product.

IL MEP Representative



SERVICE AREA IDENTIFICATION AND REGIONAL ASSESSMENT

The proposed consortium 

covers four defense-

intensive-regions that 

account for 76.4% of the 

IL population, 78% of IL 

jobs, and 82.5% of IL 

Gross Domestic Product 

(GDP)

Quad Cities Region 

(QCC)

Rockford 

Region 

(RAEDC)

Chicago Region 

(CMMC)Peoria 

Region 

(GPEDC)

The casting, forging and energy storage sectors are very prominent in 

the proposed area; all have high employment and establishment LQs 

and rank in the top ten in the nation.



Gaps
Lack of innovation and skilled workforce capacity pose challenges to productivity in the defense 

manufacturing sector.

Innovation and Productivity

The local and national manufacturing industry is vulnerable due to:

Growth in Defense 

Occupations

National 

Skills Gap

Demographic 

Underrepresentation

In IL, the workforce skills gap is one of the most serious barriers to economic 

prosperity. The following factors contribute to the continuing workforce challenge:
.

• Limited modernization and skilled workforce

• International competition

• Limited capacity for equipment process 

improvement

Workforce Capacity

.

• Limited establishment awareness of 

involvement in defense supply chain

• Industry consolidation

• Digitalization

SWOT: Challenges and Opportunities



Opportunities

Excellent Research, Innovation, Technology, Educational and Training 

Institutions: Assets that promote innovation and skill development and 

enhance productivity

Expected Expansion of Manufacturing Jobs: Increased opportunity to 

draw youth and women and include historically excluded Black and Latino 

workers with no college degrees

Access to Assets, Tools and Resources: In addition to tools available through 

MIIs, IMEC, and other resources, consortium members have developed various 

tools that can be tailored to meet ILDMC needs

SWOT: Challenges and Opportunities



Goal 1: Create a fully operational results-based center of excellence model 

for casting, forging and storage battery manufacturers that increases 

industrial capacity, capability, and resilience.

Scope of Work/Implementation Strategy – Performance Metrics



Goal 1: Create a fully operational results-based center of excellence model for casting, forging and storage 

battery manufacturers that increases industrial capacity, capability, and resilience.

Increase Capacity, Capability & Resilience

Promote Innovation and Productivity

Facilitate Collaboration and Knowledge 

Sharing.

Foster Supply Chain Resilience and 

Diversification

Scope of Work/Implementation Strategy – Performance Metrics



Goal 1: Create a fully operational results-based center of excellence model for casting, forging and storage 

battery manufacturers that increases industrial capacity, capability, and resilience.

Increase Capacity, Capability & Resilience
Strengthen productivity through a Center of Excellence

Key Milestones/Deliverables:

• Set up the Center of Excellence Model

• Collect insights and conduct company gap analyses to determine priorities

• Increase knowledge awareness through educational events

• Ensure market growth and build resiliency through supply chain mapping, 

collaborations with existing networks, training, and assistance.

Promote Innovation and Productivity

Facilitate Collaboration and Knowledge 

Sharing

Foster Supply Chain Resilience and 

Diversification

Scope of Work/Implementation Strategy – Performance Metrics



Goal 1: Create a fully operational results-based center of excellence model for casting, forging and storage 

battery manufacturers that increases industrial capacity, capability, and resilience.

Increase Capacity, Capability & Resilience

Facilitate Collaboration and Knowledge 

Sharing

Foster Supply Chain Resilience and 

Diversification

Scope of Work/Implementation Strategy – Performance Metrics

Promote Innovation and Productivity
Key Milestones/Deliverables:

• Conduct IMEC-led project facilitations to assess automation/robotics 

implementation

• Introduce digital tools to casting and forging (C&F) facilities and foundries

• Facilitate the use of additive manufacturing and alternative metals



Goal 1: Create a fully operational results-based center of excellence model for casting, forging and storage 

battery manufacturers that increases industrial capacity, capability, and resilience.

Promote Innovation and Productivity

Facilitate Collaboration and Knowledge 

Sharing

Scope of Work/Implementation Strategy – Performance Metrics

Increase Capacity, Capability & Resilience

Foster Supply Chain Resilience and 

Diversification
Key Milestones/Deliverables:

• Launch and manage IMEC supply chain database

• Identify and vet potential suppliers



Goal 1: Create a fully operational results-based center of excellence model for casting, forging and storage 

battery manufacturers that increases industrial capacity, capability, and resilience.

Promote Innovation and Productivity

Foster Supply Chain Resilience and 

Diversification

Scope of Work/Implementation Strategy – Performance Metrics

Increase Capacity, Capability & Resilience

Facilitate Collaboration and Knowledge 

Sharing
Key Milestones/Deliverables:

• Conduct workshops and convene roundtables to 

educate C&F manufacturers.

• Facilitate introduction of digital foundries, 

collaborations, and modernization vouchers.



Youth

Scope of Work/Implementation Strategy – Performance Metrics

Goal 2: Expand the talent pipeline to fill advanced manufacturing positions by 

tapping into and training new and diverse voices.

Historically Excluded Individuals

Dislocated Workers

Goal 3: Conduct 

complementary 

activities including 

research, maintenance 

of the supply chain 

mapping tool, and 

expansion of the 

Network.
Veterans



Performance Evaluation:

• Assessed at quarterly team meetings to 

gauge performance

• Evaluated in quarterly reports against 

metrics embedded in plan

• Measured annually against objectives 

based on metrics embedded in plan

Key performance measures:

• Number of defense companies/SMEs 

reached; assisted; enhanced

• Number of underrepresented people 

reached; trained; employed

• (TPM), Talent Pipeline 

Management Tool

• AM tools & resources: Micro 

Learning, Additive Edge, 

AMJobs.org, etc.

Supply Chain Resiliency Through Innovation and Productivity Goals

IMEC’s Reshoring/Import 

Substitution Premier Domestic 

Manufacturing Program: 

Facilitate opportunities to help 

Illinois’s small and medium 

sized manufacturers gain more 

business from OEMs and DoD

Illinois Defense Supply Chain 

Mapping Tool (SCMT):

An online platform that pulls 

data (in real time) from over 

20 different sources to assess 

the impact of defense-related 

contracts on the Illinois 

economy

MxD ‘s Digital Productivity and 

Efficiency Tools:

Tools that can be implemented in 

forging facilities, as well as our 

foundries to support the casting 

and forging supply chain

And More…

America Makes (AM) Expertise in 

Additive Manufacturing:

Input from additive manufacturing 

institute provides greater 

accommodation of DoD needs and 

priorities

To achieve the activities, outcomes, and performance metrics listed in the Scope of

Work/Implementation plan, the consortium will utilize tools and resources such as:

Inputs, Tools, and Resources

Workforce 

Development Tools



The ILDMC team will pursue strategies including the following to sustain the effort:

Establish Local Networks with key

stakeholders and participants in the

local ecosystem.

Pursue opportunities of grant 

support and investment with 

potential state and national 

sponsors, and will work with 

elected officials including Rep. 

Bustos to utilize allocated 

resources

Set up National Advisory Team 

with collaborators (ILDCEO; AM: 

IMA; AMCC) and key local and 

national leaders involved in 

building a healthy advanced 

manufacturing ecosystem.

Sustainability Plan



Conclusion of Day 1

Day 2 

0630-0800 Networking & Light Breakfast

0800 Morning session begins

Thank you



Dinner Reception Cruise

• Networking Social/Speaker 1700-1815/Deck #1

• Dinner buffet/cruise/networking  1815-2130/Deck #2

• Speaker:

COL(R) Rachel McCaffrey, Senior Vice President, NDIA Membership 
& Chapters and Executive Director, Women In Defense 

Scan for 
Directions to Celebration Belle

2501 River Dr 
Moline, IL 61265


